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EOSGlobe Wins The Company Of The Year 2022 Award At Outlook Business
Spotlight’s Business Icons Awards 2022

Mumbai, India - December 25, 2022 - EOSGlobe (Eureka Outsourcing Solutions Pvt. Ltd), a leading
business solutions provider won the prestigious title of ‘Company of the Year 2022’ in the category of
‘Business Outsourcing Processing’ at the Outlook Business Spotlight’s Business Icons Awards
2022. The event was organised by Outlook Business Spotlight on 25th Nov 2022 in Hyderabad to
recognize and celebrate excellence in business innovation, creativity, and leadership. The event was
attended by professionals and leaders from different industries.

EOSGIobe is a business process management company that strives to design customised outsourcing
solutions for diverse business needs and offers services like next-gen BPM services, Business Intelligent
Technology, Robotic Process Management, Consulting Services, and Digital Solutions. The company is
responsible for handling 40 Mn+ transactions every month that include all aspects of the Customer
journey including the contact centre, total quality management, and back office/transaction processing
assignments.

The Director and CEO of the company, Abhinav Arora is a Qualified Senior Executive who comes
with more than 20 years of experience in Business Management, Revenue Optimization, and driving
Profitability. He is also the Co-Founder and CEO of Eureka Digitisation and Automation Services (eDAS),
a renowned digital automation company.

Extremely thrilled to receive the award, Abhinav said, “Our first and foremost responsibility at EOSGlobe
is to understand the client’s requirements, analyse current scenarios, and present a customised solution
for the same.”

He gave the example of the banking industry and said, “We help the banking industry generate leads,
resolve customer queries, and manage back-office pre-credit work for different liability products. This
further helps to define the customer life cycle for the respective brand.”

Abhinav also credited his entire team and said, “Behind every achievement, there is a great team. Our
employees are our biggest strength. Therefore, | have been building a holistic work culture since day
one. At EOSGlobe, we also provide top-notch training facilities for team members working even from
different remote locations.”

Since the company’s inception in 2003, EOSGlobe has expanded not only vertically but also horizontally.
In the last few years, the company has grown from about 800 employees to more than 14,000
employees. Besides that, it has expanded from two to 10+ offices in India and partner offices in UK and
USA.

While speaking about the expansion plan of the company, Abhinav mentioned that “We envision digitally
transforming business processes, optimising cost, and driving greater returns.”

Abhinav is the recipient of many more highly esteemed awards like:

e India's Most Promising Leader 2020-21 issued by WCRINT, brand's 360 in commendation for
exemplary achievements and immense contribution to not only the growth of EOSGlobe but also of



the Indian economy.

e Start-Up Leader of the Year 2021 issued by Feather Touch & The Economic Times for creating a
successful Start-Up in the field of technology.

e Super Achiever - COO Of The Year 2016 issued by the Asian Confederation of Businesses &
World Sustainability Forum in recognition of his exceptional contribution to the business
community.

About EOSGIlobe:

EOSGlobe, a distinguished business process management organization, is dedicated to providing
exceptional services that prioritize outstanding customer experiences and digital innovation. The
company specializes in a variety of services, such as business process outsourcing, digital solutions, and
consulting services, catering to diverse industries including banking, finance, automotive, healthcare, e-
commerce, and manufacturing. With a team of highly skilled professionals possessing extensive domain
expertise and advanced digital solutions, EOSGlobe supports businesses in realizing their future
ambitions by streamlining processes, optimizing costs, and enhancing productivity. Through the
establishment of strategic partnerships with its global clientele, EOSGlobe fosters a culture of innovation
and business transformation, offering cost-effective solutions that improve productivity.
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